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DCC Networks Ltd.

• Founded in 2016 


• Based in Helsinki, Finland


• Software from and made in 
Finland


• Software solutions for the travel 
and cruise industries

Introduction



Management System for Tour Operators

• Easy access database for 
relevant users and departments


• Shared information between 
office, suppliers and clients


• Easily accessible information 
from home and office


• Built on a proven platform in 
commercial operation since 2018

Presentation



Clear listings of all cruise calls and groups.

• Clear listings of all orders, 
meaning bookings by the clients.


• Information can be easily 
searched, managed, accessed 
and maintained 


• Easily see the status of the calls, 
groups and FITs


• Various filters can be used and 
columns can be toggled on and 
off.

Orders



Region, City and Port listings

• Store your destination 
information in one place for easy 
access and updates


• Listing of Cities and Ports of call 
with easy to use search tools


• Store necessary information of 
Ports in one place accessible to 
all parties

Destinations



Clients and Suppliers Companies

• Keep track of all clients, venues, 
restaurants and museums in an 
orderly fashion.


• Easily see the bookings for each 
venues and send bookings or 
updates fast and accurately.


• See status of bookings and 
confirmations. 

Companies



Guides and Staff
• Keep track of all of your guides and 

staff with details. 


• Clear listing, easily  search and filter 
based on languages, regions and skills. 


• Easily see the bookings for each guide 
and staff, please they are easy to email 
and keep track of status. 


• You can also allow guides and staff to 
log into the system and mark available 
workdays and to accept and confirm 
bookings. 

Personel



Clear listing of all your tours

• Easy searches for the tours in 
different destinations and status 
of tours 


• Tour descriptions, notes, 
minimums, maximums, 
durations, timings and overview 
pictures

Tours



Allocations of tours

• Allocations of tour with departure 
times, minimums and maximums


• Also ability to show status of tour 
and financial information about 
tour and call

Tours



Reports and e-mails
• Powerful email tools to send multiple 

bookings to venues, transport 
companies, guides and staff.


• Easy to choose date range for reports 
and generate specific emails or emails 
that covers the entire season.


• Plus we have a notification system 
which means you can send 
automatically generated emails quickly 
from the system. The status of these are 
also kept track of, so it is easy for the 
entire office to see what is sent, booked 
or confirmed.

Tours



Benefits of System
• Stay on track with groups and tours, 

never miss a guide and transport 


• Great overview for all persons at the 
office and easy to find information 


• Improved work flow allows more 
efficiency, even 25% more efficient 
than limited systems or word/excel 
solutions. 


• 25% more effective also means able 
to handle 25% more revenue per 
employee

Key Points



Thank you for reading! 

- Kim, Jan and Team DCC

Contact:
DCC Networks Ltd.
Helsinki and Sipoo, Finland
Mobile: +358 40 550 6841 (Kim)
Email general: info@dccnetworks.fi 
Email direct Kim: kim@long.fi 
Email direct Jan: jan@long.fi

”Fortuna favet fortibus” 
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